
We hope you love your purchase but we understand that not everything always 
works out. If for any reason you are not completely satisfied with your item(s) 
then you can return an item to us and we can offer you an exchange or refund. 

REF UNDS
All returns must be booked in by emailing info@wyleblue.com within 14 days 
from purchase. You then have a 14 day period in which any return items must 
be received with us. All returned items must be in their unused and original 
condition and packaging, with their receipt. If items are not in their original 
condition then we will not be able to offer you an exchange or refund. Items that 
are returned after this period, but before 30 days, will be issued in the form of 
store credit. Refunds will take up to 7 days to be processed.  

Return delivery costs are the responsibility of the customer, and we cannot be 
held responsible for an item damaged or lost in transit. 

CUSTOMER SERVICES
Please email hello@wyleblue.co.uk for any enquiries regarding additional product 
information or customer feedback. 

Thanks and Happy Shopping
Wyle Blue World x

Handmade treasures from around the world


